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MeMbers’ Message

When I was going through 
a difficult time, I got involved 
with a local consumer* initiative. After 
that, I got involved with the CMHA, 
Brant County branch and that’s how 
I finally ended up as a member of the 
CMHA, Ontario Board of Directors.   
I have always done volunteer work and 
feel grateful to be part of such a great 
organization as CMHA, Ontario.

Throughout the years, I have 
gained enormous respect for CMHA, 
Ontario and have seen what they are 
capable of doing. Many of my friends 
have mental health problems – and 
I can’t imagine what they would do 
if they weren’t involved in their local 
CMHA day program – they love it. 
Without CMHA they would have 
no goals or no meaning in their life 
– CMHA is vital to them.

CMHA, Ontario is also vital to 
my existence. I need to be involved 
in volunteer work – it is part of my 
own recovery. I have loved my new 
friendships which will continue beyond 
my work with CMHA, Ontario. I am 
really excited about getting consumers 

more involved in this type of work 
and to bring them into the decision 
making loop when it comes to 
issues of mental health.

When I am involved in 
making decisions at a Board level, 

I bring my own personal perspective to 
the table. I ask, how will it impact me 
and my mental health? It is essential 
that consumers have a say and that’s 
why I love CMHA – they value the 
opinions of consumers. In an era of a 
lot of change in the health care system, 
it can be scary – but not as scary if 
I’m at the decision making table and 
directly involved.

Not everyone feels comfortable 
volunteering as a Board member –  
so I feel I have an obligation to speak 
for people that have mental health 
problems, but don’t feel comfortable 
speaking in public. I can represent 
many consumers in Ontario – and 
that’s exciting.

When government funding isn’t 
enough, we are able to rely on your 
generous gifts to create new programs, 
support some existing programs 
and continue to provide a place for 
consumers and their family members 
to be heard throughout the decision 
making process. We need to continue 
to get consumers involved on all levels, 
whether it be as a volunteer or paid 
employee.

So thank you for your vital 
support. 

Dorothy Munro
Member, Board of Directors  
– CMHA, Ontario

*definition of Consumer refers to people 
who have experienced a serious mental 
health or addiction problem, and should 
be read as including those who choose 
to describe themselves as “clients”, 
“patients” and “survivors”. 

Canadian Mental Health 
Association, Ontario
180 Dundas St. West 
Suite 2301
Toronto, ON  M5G 1Z8
Tel: 416-977-5580
 1-800-875-6213
Fax: 416-977-2813
donate@ontario.cmha.ca

You must be 
the change you 
want to see in 
the world.
Mahatma Gandhi, 
Indian ascetic & 
nationalist leader  
(1869 - 1948)

We love to hear from you! (feel free to attach additional paper & send in enclosed business reply envelope)

_____________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

✁
 I would like to subscribe to Mental Health Notes, CMHA, Ontario’s weekly e-newsletter.   
My e-mail address is  _________________________________________________

 Please send me information about “Mental Health Works” (workplace mental health program)  
I have included my mailing address.

 I do not want to receive the donor newsletter twice a year (spring and fall).

For bequest purposes our legal name is Canadian Mental Health Association, Ontario Division.
Official information returns filed with the Canada Revenue Agency can be viewed at www.cra-arc.gc.ca.

Charitable Registration Number 10686 3665 RR0001. www.ontario.cmha.ca/donate

Ethical Fundraising  
and Financial 

Accountability Code
The ethical fundraising and financial 
accountability code (ethical code) is 
a set of standards and benchmarks 
that enables organizations to manage 
their funds responsibly and report 
their financial affairs accurately and 
completely. It was created in response 
to growing public concern about 
accountability in the sector and remains 
the best way for a charity to assess its 
transparency and accountability.

CMHA, Ontario has adopted this 
code. For more detailed information 
please visit our website at 
www.ontario.cmha.ca

HOLIDAY  
TRIBUTE GIFT
We are pleased to provide you with 
a special, stress-free way of giving 
while at the same time supporting 
CMHA, Ontario during the holiday 
season.  Making a “holiday tribute 
gift” acknowledges your family 
members, friends and customers 
during the festive season in a 
caring way.
When you make a donation in 
honour of someone, we will send 
a holiday card to the recipient on 
your behalf.  (The amount will not 
be mentioned.)
This is: 
f A meaningful gift for anyone 

who cares about mental health
f A unique gift for someone who 

already has everything 
f A thoughtful (and tax 

deductible) contribution that 
will provide help and hope to 
individuals with mental illness, 
and their families 

Share this idea with friends, family 
and colleagues, so they too can 
make a donation as a way of gift 
giving.
Please call Susan at 
416-977-5580 x 4122 to make your 
In Tribute gift or visit our website 
www.ontario.cmha.ca/donate

Mental Illness awareness Week  
Mental Illness Awareness Week, from October 1-7, 2006. Mental Illness 
Awareness Week (MIAW) was an annual national public education campaign de-
signed to help open the eyes of Canadians to the reality of recovery from mental 
illness.  The continuing theme of Mental Illness Awareness Week—Face Mental 
Illness—is designed to reduce the persistent stigma that prevents millions from 
getting the help they need – and inspiring hope. 

CMHA Ontario provided posters and bookmarks to 33 CMHA branches 
across Ontario.  We also: 

n Enclosed a MIAW poster & bookmarks in the “Network” mailing  
(15,000 subscribers) & placed an ad

n Promoted MIAW in our weekly e-newsletter, “Mental Health Notes”
n Held a lunch-n-learn presentation event for CMHA Ontario staff
n Featured campaign details on our website
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We welcome your ideas,  

comments and stories. 

Please submit ideas either 

by mail to Karen Wilkinson 

or by e-mail –   

kwilkinson@ontario.cmha.ca

This is for general information 
only and may or may not reflect 
the position of the Canadian 
Mental Health Association 
(CMHA). Information provided is 
not a substitute for professional 
advice. If you feel that you may 
need medical advice, please 
consult a qualified health care 
professional. CMHA makes every 
reasonable effort to ensure that 
the information is accurate at 
the time of posting. We cannot 
guarantee the reliability of any 
information posted.

www.ontario.cmha.ca/donate
180 Dundas Street West, Suite 2301 
Toronto, Ontario M5G 1Z8

Knowledge Transfer
The Ontario Ministry of Health 
and Long-Term Care states that 
mental health consumers and family 
members “can and should play an 
active role in their own care and 
treatment.” The Canadian Mental 
Health Association couldn’t agree 
more.

One way to actively participate is 
by volunteering to serve on the board 
of directors of a mental health agency, 
where first-hand experience of the 
mental health system is an invaluable 
asset. CMHA Ontario’s own board of 
directors has benefited for many years 
from the direct involvement of skilled 
consumers and family members.

The rewards of volunteering 
and the challenges of making the 
transition to a leadership role are 
two of the topics we explore in 
the fall 2006 issue of Network, our 
public education magazine. We also 
examine the role of family members 
as caregivers and their need for 
recognition, education and support, 
and we encourage family members 
to get involved in community 
consultations organized by the new 
Local Health Integration Networks. 
The theme is “Voices of Experience: 
Consumer and Family Involvement 
in the Mental Health System.”

Network magazine is broadly 
distributed to government 
decision-makers, mental 
health professionals, CMHA 
branches and public libraries 
throughout the province. 
We mail Network directly 
to family physicians and 
encourage them to share the 
magazine with their patients. 
The complete magazine is 
also available on our website at 
www.ontario.cmha.ca/network.

Our role is to educate 
professionals and the public about 
issues that matter. Network magazine 
is one of the ways we bring the 
perspectives of consumers and family 
members to our audience. 

Scott Mitchell
Director, Knowledge Centre

Policy & Programs
Policy research and development 
is vital to the mission of CMHA 
Ontario, as many significant mental 
health policy and program decisions 
are made at a provincial level. Based 
on CMHA Ontario's long history of 
consistently providing high-quality 
policy analysis, many individuals and 
organizations, including government, 
turn to the Association to provide 
balanced, knowledgeable commentary 
on provincial policy and programs 
that impact people with mental ill-
ness, their families and service provid-
ers. Given the nature of mental health 
issues, this analysis includes a broad 
range of policy areas. During 2006, 
we provided advice through submis-
sions to government on proposed 
legislation regarding Local Health 
Integration Networks (LHINs), spe-
cial diet allowances for persons with 
a mood disorder receiving income 
support, the scope of therapeutic 
drug substitution and dealing with 
special cases not currently covered in 
the drug formulary, revisions to the 
residential tenancy act, and recom-
mendations to inform the provincial 
budget.

We collaborated with the 
Federation of Community Mental 
Health and Addiction Programs, 
Addictions Ontario and the Centre 
for Addiction and Mental Health 

(CAMH) to ensure a strong provincial 
voice on mental health and addictions 
during this period of health care 
reform. We also participated in a wide 
range of committees that included 
a focus on e-health, information 
management system development, 
discussions towards a provincial 
depression strategy, health system 
performance monitoring and 
evaluation of new mental health 
service enhancements. 

We have 33 branches providing 
community mental health services 
throughout Ontario. We supported 
their organizational capacity in a range 
of activities, including leadership 
development and governance 
enhancement, and new ways of 
thinking about promoting mental 
health.

Michelle Gold
Senior Director, Policy & Programs

menTal HealTH worKs  

Mental Health Works has been able 
to expand to remote and rural com-
munities thanks to donors like you.  
We are able to speak to employers 

all over the province to ask them 
to be accountable for the mental 

health of all employees, but 
especially to those experienc-
ing mental illness at work.  
Those who have mental 
health issues benefit greatly 
from a flexible and sup-
portive work environment.  
Investing in helping people 
through rough times pays 

off for businesses in terms of 
loyalty, productivity, morale 

and ultimately in an improved 
bottom-line.  Thanks for helping 

us get the word and the skill set out 
there. www.mentalhealthworks.ca

Mary Ann Baynton
Director, Mental Health Works

What We’re Up To

The test of our progress is not whether we add more to 
the abundance of those who have much; it is whether 
we provide enough for those who have too little. 

Franklin D. Roosevelt, 
32nd president of US (1882 – 1945) 

Mental Fitness Tip
Volunteer — Volunteering is called the 

“win-win” activity because helping others 

makes us feel good about ourselves. At the 

same time, it widens our social network, 

provides us with new learning experiences 

and can bring balance to our lives.
source: www.cmha.ca 

Please feel free to pass this 
newsletter on to your friends,  

co-workers and family


